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[bookmark: _GoBack]FORM FOR COMPLAINTS LODGING/INFORMATION REQUESTS FOR CITIZENS 
COMPLAINT / INFORMATION REQUEST No.______________
1. Identification of the complainant
1.1. *Name: ________________________________________________________________________
1.2. *Address: ______________________________________________________________________
1.3. *Phone: ______________________________________________________________________
1.4. Nationality: __________________________________________________________________
1.5. * ID Card/ Passport (or any other applicable document) No _______________________________ issued on _____________by_______________________________________________________________
1.6. *Names of parents: ______________________________________________________________________
1.7. * Date of birth: ______/______/______

2. * Complainee institution: ______________________________________________________________________________________
3. *Complaint: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. ** Answer provided:
 ____________________________________________________________________________________________________________________________________________________________________________
______________________________________________________________________________________
Location and date: ___________________, ________________________________, 20_______ 

* Signature of the complainant: 

______________________________________________________________ 
Documents to be attached: Photocopy of ID card/ identification document / power of attorney, in the case of representation, and the copy of the unanswered complaint lodged or copy of the complainee's answer.

* Required fields
** To be completed by the Banco de Moçambique
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