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MESSAGE FROM THE GOVERNOR  
 
 

2023 was marked by a generalized trend of 
deceleration of inflation in most 

countries, in the face of the 
prevalence of monetary policy 

tightening implemented by 
central banks, to ensure inflation 
convergence to medium-term 
targets. However, this backdrop 
was accompanied by the 
escalation of geopolitical tensions, 
particularly the emergence of the 

conflict in the Middle East, with high 
potential to undermine the behavior of 

international fuel and food prices and 
generate a new inflationary wave.  

 
 

In 2023, the Mozambican economy’s recovery 
trend that started in 2021 continued, with a 
significant growth of 5% in the gross 
domestic product, following 4.2% in 2022.    
This growth was mainly underpinned by the 
favorable performance of the extractive industry, 
particularly the production and export of liquefied 
natural gas (LNG), against a backdrop of slowing 
secondary and tertiary sectors, driven by the 
prevalence of adverse factors. 
 
The economy continued to be ravaged by 
several domestic and external challenges.  
Domestically, the occurrence of climate shocks 
and the protracted military conflict in the north of 
the country are highlighted, as they generate 
pressure on public finances and limit the fiscal 
space for investment.  On the external side, the 
outbreak of the conflict in the Middle East in the 
second half of the year is prominent, due to the 
uncertainties generated regarding its impact on 
global oil and food prices, given the region's 
strategic location for global trade, amid the 

absence of solution prospects to end the Russia-
Ukraine war. 
 
In 2023, in light of the prevalence of high risks 
and uncertainties associated with inflation 
forecasts, the Banco de Moçambique 
Monetary Policy Committee decided (i) to  
keep the MIMO policy rate unchanged at 
17.25%, as well as (ii) to increase the reserve 
requirement ratios in national currency and in 
foreign currency, from 10.5% to 39.0%, and 
from 11.5% to 39.5%, respectively, in order to 
absorb the excess liquidity from the market, with 
the potential to generate inflationary pressure.  
 
The aforementioned measures, coupled with the 
stability of the Metical and the fall in global food 
and oil prices, were key to the deceleration of 
inflation to single-digit levels, recorded in the 
reporting period, standing at 5.3% in December 
2023, after peaking at 12.71% in September 
2022. 
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2023 was also characterized by a set of 
financial system structural reforms, as well 
as the strengthening of his resilience, 
highlighting:   
 
• The establishment of the legal framework for 

the registration of virtual asset service 
providers at the Banco de Moçambique, which 
will help to attract more foreign direct 
investment, and remove the country from the 
Financial Action Task Force (FATF) gray list. 

 
• The completion of the regulation of the 

Foreign Exchange Law that renders 
operational the principle of progressive capital 
account liberalization provided for therein, 
which will improve the business environment, 
thereby facilitating the inflow and outflow of 
capital, thus increasing the volume of 
investments.   

 
• The migration process from the Single 

National Payment Network to the new 
electronic payment processing platform, 
managed by SIMOrede, which offers multiple 
advantages, particularly the interoperability 
between mobile money networks, banks and 
other financial service providers. 

 
• The appointment of resident inspectors in 

commercial banks, in order to ensure the 
smooth operation of these institutions and 
thus the stability of the national financial 
system. 

The Banco de Moçambique remained 
committed to the continued improvement of 
levels of access to and use of financial 
services by the population in 2023. In this 
context, stands out the launch of the fourth 
edition of the Regulatory Sandbox, which 
welcomed the participation of eight fintechs, 
making the initiative a platform for responding to 
the challenges posed by technological innovation 
in the field of financial services. 
 
2024 will remain marked by domestic and 
external challenges, requiring policy makers 
to act synchronously in order to strengthen 
the achievements made so far. Domestically, 
the occurrence of severe weather events is 
expected, particularly the phenomenon El Niño, 
in a context where the government is challenged 
to consolidate the implementation of the ongoing 
financial program with the International Monetary 
Fund, under the Extended Credit Facility (ECF). 
On the external side, geopolitical conflicts are 
expected to continue to influence the behavior of 
global markets, generating uncertainty and 
compelling greater prudence in policy decisions. 
 
Nonetheless, the Banco de Moçambique 
expects, on the one hand, the continued positive 
performance of economic activity, driven by the 
extractive industry, particularly due to the 
implementation of liquefied natural gas projects 
in the Rovuma basin; and on the other, that the 
inflation trend observed in 2023 should continue, 
converging to single digit.   

 
 

Rogério Lucas Zandamela 
Governor 
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Overview  
 
The Banco de Moçambique is the central bank of the Republic of Mozambique, and was created on 17 May 1975, as 
part of the commitments made in the Lusaka Accords in 1974, inheriting the patrimony and values of the Mozambique 
Department of Banco Nacional Ultramarino. The main objective of the Banco de Moçambique is to preserve the value 
of the national currency – the Metical – which means keeping inflation low and stable. 
 
 

 

 
 

  

Financial 
Adviser to the 
Government 

Financial 
Adviser to the 
Government 

Manager of the 
Country’s Foreign 
Assets 

Regulator 
of Financial 
Institutions 

Banker to the 
Government 

Conduct and Control of 
Monetary and Foreign 
Exchange Policies 
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Board of Directors 
 

 Appointment: 
• August 2016, and reappointed in August 2021. 
 

Responsibilities: 
• Chairman of the Board of Directors of the Banco de Moçambique , the Monetary Policy Committee and 

the Financial Stability Committee.  
• Corporate and Executive Services. 
 

Career Background: 
• Staff member at the International Monetary Fund, as of 1988, having served as Resident 

Representative and Head of Mission in several countries in Asia, Africa , Latin America and Asia. 
• Assistant Professor of Economics in 2006 at Eastern Michigan University. 
 

Education:  
• PhD in Economics, and Postgraduate in Development Economics. Rogério Lucas Zandamela 

Governor 
 

 

 

 

 

 

  Gertrudes Tovela Jamal Omar Maria Majimeja 
Board Member Benedita Guimino Board Member Silvina de Abreu Board Member 

Appointment: 
• Took up duties in 2015, and 

was reappointed in 2020. 
 

Responsibilities: 
• Banking Operations, Issuance 

and Payment Systems 
Inspection. 
 

Career Background: 
• Coordinated IT, Payments and 

Culture (2015), and Banking 
Operations, Issuance and 
Payment Systems Inspection 
(2017). 

• Professor at the Faculty of 
Sciences at UEM. 

• CEO at the Sociedade 
Interbancária de Moçambique 
(SIMO), from 2018 to 2020. 

• Deputy National Director of 
Infrastructures and Information 
Systems – Ministry of Science 
and Technology (2010 to 
2015). 

• Systems Analyst and Software 
Developer at CFM (2000 to 
2004). 
 

Education:  
• PhD in Information Systems. 

Board Member Appointment: 
• Took up duties in 2019, having 

been reappointed in 2024. 
 

Responsibilities: 
• Monetary Stability. 

 

Career Background: 
• Coordinated Financial Stability 

(2020), and Administrative 
Services and Property (2022). 

• Adviser to the Governor of the 
Banco de Moçambique (2017). 

• Director of International 
Relations and Protocol at the 
BM (2019). 

• IMF-appointed economist in 
charge of the External Sector 
of the São Tomé and Príncipe 
team, and participated in IMF 
missions to São Tomé and 
Príncipe and Republic of 
Congo (2010 to 2011).   

• Project Analyst and Adviser to 
the Managing Director - 
Sociedade de Fomento 
Pesqueiro (1996-1998). 
 

Education:  
• Master's Degree in 

Development Economics. 

Board Member Appointment: 
• Took up duties in 2022. 

 

Responsibilities: 
• Financial Services and Human 

Resources. 
 

Career Background: 
• Coordinates Banking 

Operations, Issuance and 
Payment Systems Inspection 
(2022). 

• Director of the BM Governor's 
Office and Adviser to the BM 
Governor (2021). 

• Director of the Chimoio (2020) 
and Quelimane (2019) 
branches 

• Assistant Director at the 
Departments of Accounting 
and Budget (2018), Statistics 
and Reporting (2017) and 
Economic Research (2007-
2017). 
  

Education:  
Postgraduate in Financial 
Economics. 

Appointment: 
• Appointed in 2019, and 

reappointed in 2024. 
 

Responsibilities: 
• Financial Stability. 

 

Career Background: 
• Coordinated Administrative 

Services and Property and 
Financial Services and Human 
Resources (2019). 

• Director of the BM's 
Deparments of Issuance and 
Treasury (2014-2018), and 
Payment Systems and 
Issuance and Treasury (2018-
2019). 

• Executive Director at the 
Sociedade Interbancária de 
Moçambique (SIMO) - 
2017/18. 
 

Education:  
• Master's Degree in 

Development Economics. 

Appointment: 
• Took up duties in 2019. 

 

Responsibilities: 
• Administrative Services and 

Property. 
 

Career Background: 
• Coordinated Banking 

Operations, Issuance and 
Payment Systems Inspection 
(2019) and Monetary Stability 
(2020). 

• Director of the BM Governor 
(2017) and  Communications 
(2018) Offices, as well as the 
International Relations (2014-
2017), Foreign Affairs (2011-
2014), Economic Research 
(2006-2011) and Markets 
(2000-2006) Departments.   

• She was a professor at the 
Eduardo Mondlane University 
and the Maputo Commercial 
Institute. 
  

Education:  
• Master's Degree in Financial 

Economics. 
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1.1. EXTERNAL ENVIRONMENT  
 
In 2023, the prevalence of monetary policy tightening by most economies, with the aim to 
ensure inflation convergence to their medium-term targets, led to a general trend of 
deceleration in inflation, albeit, in the main economies, inflation remained above targets 
until the end of December. Fuel and food have contributed most to the slowdown in global 
inflation, with prices falling due to weak demand and normalization of the supply chain.   
 
In turn, economic activity was mixed, with the world’s two largest economies (the US and 
China) seeing a significant acceleration in economic growth rates, while the Eurozone, 
the United Kingdom and South Africa experienced a significant slowdown. 
 
1.1.1. Gross Domestic Product and Inflation 
 
The World Economic Outlook (WEO) estimates published in January 2024 indicate that, 
in 2023, global economic growth and inflation slowed by 40 bps to 3.1% and 180 bps to 
6.9%, respectively (Table 1).  
 
Indeed, the GDP of the advanced economies bloc slowed from 2.6% in 2022 to 1.6% in 
2023, reflecting the weak performance of European economies. On the positive side, the 
acceleration of economic growth in the US, from 1.9% to 2.5% in the same period, driven 
by public expenditure and private consumption, is highlighted.  
 
In emerging market economies, economic performance was mixed. On the positive side, 
China’s economy is prominent, with an acceleration in economic growth to 5.2% in 2023, 
following 3% in 2022, as a result of the implementation of fiscal stimulus.  
 
In the Sub-Saharan Africa region, economic growth slowed to 3.3% after 4.0% in 2022, 
mainly reflecting the decline in growth in South Africa from 1.9% to 0.6%. South Africa, 
which is struggling with electricity supply problems, is the Sub-Saharan Africa’s second-
largest economy at about 20%, lagging behind Nigeria, at 23%. 



        
 

11 
 

Table 1: GDP and Inflation in Select Economies 
 

 

 
 
 
 
 
 
 
 
 
Source: WEO (January/2024 and October/2023) *Estimates (WEO, Oct/2023) 
 
1.1.2. Prices of Key Commodities 
 
Global prices of key commodities traded by Mozambique declined in 2023. Among the 
export commodities, the fall in the prices of natural gas by 60.1% and thermal coal by 
49.9% is highlighted. Regarding import commodities, the price of oil decreased by 17.2%, 
wheat by 20.8% and corn by 20.7%, as shown in Table 2. 
 
Table 2: Average Prices of Select Commodities 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: World Bank Commodities Price Data, The Pink Sheet (February/2024). a-Thailand; b-USA; c-world) 
 
 
 
 
 
 

2021 2022 2023 2021 2022 2023* 
World Economy 6.3 3.5 3.1 4.7 8.7 6.9 
  Advanced Economies 5.6 2.6 1.6 3.1 7.3 4.6 
      United States of America  5.9 1.9 2.5 4.7 8.0 4.1 
      Eurozone 5.6 3.4 0.5 2.6 8.4 5.6 
      Japan 2.2 1.0 1.9 -0.2 2.5 3.2 
      United Kingdom 7.6 4.3 0.5 2.6 9.1 7.7 
  Emerging Market Economies  6.9 4.1 4.1 5.8 9.8 8.5 
      Brazil 4.9 3.0 3.1 8.3 9.3 4.7 
      India 9.1 7.2 6.7 5.5 6.7 5.5 
      Russia 5.6 -1.2 3.0 6.7 13.8 5.3 
      China 8.5 3.0 5.2 0.9 1.9 0.7 
  Sub-Saharan Africa 4.7 4.0 3.3 11.0 14.5 15.8 
      South Africa 4.7 1.9 0.6 4.6 6.9 5.8 

Real GDP – Annual Change (%) CPI – Annual Average Change (%) 

Description 2022 2023 Change (%) 

Oil (USD/bbl)  99.8 82.6 -17.2 
Wheat (USD/mt) 430.0 340.4 -20.8 
Rice /a  (USD/mt) 436.8 553.7 26.8 
Corn (USD/mt) 318.8 252.7 -20.7 

Aluminum (USD/mt) 2,705.0 2,256.0 -16.6 
Gas /b  (USD/mmbtu)  6.4 2.5 -60.1 
Thermal Coal (USD/mt) 344.9 172.8 -49.9 
Sugar /c  (USD/kg)  0.4 0.5 26.8 
Cotton (USD/kg) 2.9 2.1 -26.9 
Gold (USD/toz) 1.8 1.9 7.9 

Key Import Products 

Key Export Products 
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1.2. DOMESTIC ENVIRONMENT AND OUTLOOK  
 
1.2.1. Real Sector 
 
1.2.1.1. Gross Domestic Product (GDP)  
 
According to the preliminary estimates of the National Statistics Bureau (INE), economic 
growth accelerated to 5.0% in 2023, following 4.2% in 2022 (Chart 1), driven by the impact 
of the production and export of Liquefied Natural Gas (LNG), started at the end of 2022. 
 
Meanwhile, the growth of other activity sectors slowed in 2023, due to the joint effects of 
weak domestic demand, limited public investment and climate shocks, such as cyclone 
Freddy. 
 
Chart 1: Annual Change in Real GDP (%) 

  
Source: INE 
 
The decomposition of GDP growth in 2023 (Table 3) reveals a greater dynamism of the 
primary sector, with a contribution of 3.1 pp, of which 2.3 pp arose from the extractive 
industry (growth of 35.9%, with a weight of 8.1% in GDP). In contrast, the performance of 
the secondary sector deteriorated, due to the contraction of manufacturing (-4.4%) and 
the construction sector (-3.3%).  
 
On the other hand, the contribution of the tertiary sector decreased by 30 bp compared 
to 2022, driven by the slowdown in transport and communications services and trade. 
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Table 3: GDP Growth and Sectoral Contribution 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: INE, 2024 (2014=100) 
 
The structure of economic activity has not changed significantly, with the tertiary sector 
maintaining the majority weight in GDP, followed by the primary sector. Agriculture 
continued to dominate national production, accounting for 22.9%. Meanwhile, the 
increase in the weight of the extractive industry by 180 bps, due to the onset of LNG 
production (Chart 2), is highlighted. 
 
Chart 2: GDP Breakdown by Activity Branch 

 
 
Source: INE, 2024 (2014=100)  
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2022 2023 2022 2023 
Primary Sector 6.0 10.2 1.8 3.1 

Agriculture 5.5 3.7 1.3 0.9 
Fishing 1.3 2.2 0.0 0.0 
Extractive Industry 9.0 35.9 0.5 2.3 

Secondary Sector 0.6 -2.7 0.1 -0.3 
Electricity and Water 4.1 2.2 0.1 0.1 
Manufacturing Industry -0.7 -4.4 -0.1 -0.3 
Construction 1.0 -3.3 0.0 -0.1 

Tertiary Sector 4.1 3.6 1.9 1.6 
Trade and Services  2.7 0.8 0.3 0.1 
Hotels and Catering  10.7 8.2 0.1 0.1 
Transport and Communications 8.9 5.4 0.9 0.6 
Financial Services 3.1 4.6 0.2 0.2 
Public Admin. Education and Health 2.6 3.3 0.4 0.4 
Other Sectors 0.9 3.4 0.1 0.2 

Tax on Products 3.3 4.6 0.4 0.5 
GDP at market prices 4.2 5.0 4.2 5.0 
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1.2.1.2. Prices 
 
In December 2023, Mozambique's annual inflation decelerated to 5.3%, following 10.9% 
in the same period of 2022 (Table 4), mainly reflecting the combined effects of restrictive 
domestic monetary policy, greater supply of fruits and vegetables, as well as the 
stabilization of domestic fuel prices. Internationally, falling food and fuel prices have also 
contributed to slowing inflation in Mozambique. 
 
Table 4: Annual Inflation by Division 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: INE, 2024 
 
Chart 3: Mozambique Annual Inflation by Component 

  
Source: INE, 2024 
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2022 2023 
Food and non-alcoholic beverages  14.39 9.13 
Alcoholic beverages and tobacco 1.32 7.32 
Clothing and footwear 1.45 3.52 
Housing and related services  4.61 2.77 
Furniture and domestic appliances  4.16 2.54 
Health 4.95 0.95 
Transport 19.34 2.87 
Communication -0.03 2.34 
Leisure, recreation, and culture 0.46 -1.05 
Education 3.75 9.83 
Hotels and catering 5.62 5.74 
Various goods and services 3.91 5.80 
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Chart 3 shows the breakdown of domestic inflation, evidencing the benign effect of the 
slowdown in prices of (i) fruit and vegetables, which in 2023 registered an average 
increase of only 3.78%, far below the 33% in 2022, and (ii) administered prices, whose 
growth stood at 2.57%, following 18.83% in 2022. 
 
1.2.2. State Budget Financing 
 
In 2023, the State collected revenues of MZN 326 billion, which against expenditure of 
MZN 460 billion, resulted in an overall deficit before grants of MZN 133.8 billion. 
 
In order to cover the deficit, the State resorted to domestic debt in the amount of MZN 
52.1 billion Meticais, through net issuances of Treasury Bonds (MZN 36.4 billion) and 
Treasury Bills (MZN 15.7 billion), respectively, and external debt equivalent to MZN 16 
billion. The remainder was covered by external grants amounting to MZN 64 billion (Chart 
4). 
 
For 2022, the overall deficit narrowed by 4.1% (5.7 billion Meticais), as a result of higher 
revenue growth compared to higher expenditure, amounting to MZN 43.1 billion and MZN 
37.4 billion, respectively. 
 
Chart 4: Sources of Public Deficit Financing (one billion meticais) 

 
Source: MEF 
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1.2.3. External Sector  
 
1.2.3.1. Exchange Rate 
 
Throughout 2023, the US dollar remained stable on the domestic foreign exchange 
market, having been quoted at MZN/USD 63.93 at the end of the year.  
 
In the same period, the Euro and the Rand, the two most traded currencies in 
Mozambique, after the USD, showed different behaviors, with the former appreciating by 
3.8%, and the latter depreciating by 7.2%, against the Metical. At the end of the period, 
the Euro was priced at MZN/EUR 71.06 and the Rand at MZN/ZAR 3.47 (Chart 5). 
 
Chart 5: Nominal Exchange Rate Developments in Commercial Banks (monthly average) 

 
Source: BM 
 
 
1.2.3.2. International Reserves  
 

At the end of 2023, Net International Reserves (NIR) stood at USD 3.4 billion, a build-up 
of USD 658 million compared to the end of 2022.   
 
This build-up is mainly underpinned by the following foreign currency inflows at the BM: 
 
• Net supplies by commercial banks amounting to USD 578 million; and 

 
• Unconsigned external grants and credits to the State, equivalent to USD 386 million; 
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• Other inflows in favor of the State, earmarked for public projects with external 
financing, in the amount of approximately USD 522 million; and 
 

• Various purchases, making up USD 314 million, mostly linked to tax payments by 
megaprojects based on foreign investment. 
 

On the outflows side, the highlights are as follows: 
 
• External public debt payments in the amount of USD 661 million; and 

 
• Sales in the Interbank Foreign Exchange Market, to cover part of the fuel import bill 

(USD 452 million). 
 
Gross international reserves stood at USD 3,5 billion at the end of December, which 
represents an expansion of about 23% compared to the same period in 2022. In fact, this 
amount is sufficient to cover 4.3 months of imports of goods and services, excluding 
transactions of megaprojects (Chart 6). 
 
Chart 6: Gross International Reserves 

  
Source: BM 
 
1.2.3.3. Current Account 
 
Provisional data show that, in 2023, Mozambique’s transactions with the rest of the world 
led to a current account deficit of USD 2.4 billion. However, this deficit accounts for an 
improvement of about 64.8% (USD 4.5 billion) compared to 2022, mainly driven by the 
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decline in goods imports by USD 4.2 billion.  It is worth noting that imports in 2022 saw 
an historic increase associated with the registration of the arrival of the Coral Sul FLNG 
floating platform, valued around USD 4.2 billion (Table 3). 
 
Table 5: Partial Goods Account Developments (USD million) 
  
Source: BM 
 
 
 
 
 
 
 
 
 
 
 
1.2.3.4. International Investment Position 
 
The International Investment Position (IIP)1 recorded a negative balance of USD 67.9 
billion at the end of 2023. Foreign assets of Mozambique residents made up USD 16.9 
billion, compared to USD 84.8 billion of assets in Mozambique of non-residents. 
Compared to the end of 2022, the IIP balance improved by 1.1% (USD 757 million), as a 
result of a greater increase in assets held abroad by residents in Mozambique (USD 2 
billion), against an increase in assets held in the country by non-residents by USD 1.2 
billion (Chart 7). 
 
 
 
 
 
 
 
 
 

 
1 The IIP is the difference (balance) between assets (various investments and loans) held by residents abroad, and 
those held domestically by non-residents.  The latter are a liability for the country. A negative IIP means that non-
residents hold more assets in the country than those held by residents abroad. 

Change 
Excl. MP MP Incl. MP Excl. MP MP Incl. MP Incl. MP 

Current Account -5 437 -1 443 -6 880 -5 092 2 667 -2 426 4 455 
Balance of Assets -5 781 725 -5 056 -5 821 4 918 -903 4 153 
    Exports 2 109 6 172 8 281 2 051 6 225 8 276 -4.4 
    Imports 7 890 5 448 13 337 7 872 1 307 9 180 -4 158 
Balance of Services -180 -1 286 -1 466 -271 -717 -988 478.4 
Primary Income Balance -549 -873 -1 422 -312 -1 525 -1 837 -415.3 
Secondary Income Balance 1 073 -9 1 064 1 312 -9 1 303 238.5 
Capital Account 442 0 442 442 0 442 -0.4 
Financial Account 4 130 1 437 5 567 5 036 -2 621 2 415 -3 152 
 including, FDI 530 1 929 2 458 422 2 087 2 509 51.0 

  Other Investments 3 618 -492 3 126 4 610 -4 709 -99 -3 225 
Commercial Credits 2 086 2 523 4 608 2 496 -1 838 658 -3 950 

Description 2022 2023 
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Chart 7: International Investment Position (USD billion) 

  
Source: BM 
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2.1. MONETARY POLICY DECISIONS IN 2023 
 
In 2023, the Banco de Moçambique Monetary Policy Committee (MPC), the body 
responsible for monetary policy decisions, held six ordinary sessions and decided to keep 
the policy rate (MIMO) unchanged at 17.25%, in line with the prevalence of high risks and 
uncertainties associated with inflation forecasts, despite the prospects of single-digit 
inflation in the medium term.  
 
In the same period, the MPC also decided to keep unchanged the interest rates on the 
Standing Lending Facility (SLF) and the Standing Deposit Facility (SDF), at 20.25% and 
14.25%, respectively, with the effective MIMO rate remaining at 17.25%, the same level 
as the MIMO rate (Chart 8).   
 
Chart 8: Developments in Policy Rates and Standing Facilities (%) 
  

Source: BM 
 
Still in the same financial year, the MPC also decided to progressively increase (in 
January and May) the reserve requirement ratios for liabilities in national currency from 
10.5% to 39.0%, and liabilities in foreign currency from 11.5% to 39.5% (Chart 9), in order 
to absorb excess liquidity, which had the potential to generate inflationary pressure. 
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Chart 9: Reserve Requirement Ratio Developments 
  

Source: BM 
 
2.1.1. Developments in Key Monetary Aggregates 
 
In 2023, the prevalence of restrictive financial conditions, coupled with the State’s weak 
financial activity, with impact on the containment of aggregate demand, conditioned the 
developments of monetary and credit aggregates. In fact, money supply (M3)2 slowed to 
3.3%, while credit to the economy decreased by 2.2% (Table 6). 
 
Table 6: Behavior of Monetary Aggregates 
 
 
 
 
 
 
 
 
Source: BM 
 

 
2 M3 = banknotes and coins in circulation outside the banking system plus total deposits in national and foreign 
currency of residents, excluding state deposits. 
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2022 2023 2022 2023 
Change in Money Supply (M3) 51 949 21 269 9 3.3 
Change in BCC 6 966 -351 12 -0.6 
Change in Total Deposits  44 983 21 621 8 3.7 
Change in NC Deposits  43 317 21 059 12 4.8 
Change in FC Deposits  1 666 561 1 0.4 
Change in USD Deposits  25 8 1 0.3 
Change in Credit to the Economy  10 879 -6 369 4 -2.2 

Description Annual Change (MZN million) Annual Change (%) 
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2.2. INTERBANK MARKETS 
 
2.2.1. Interbank Money Market (MMI) 
 
In July 2023, the new BM operational guidelines for the Interbank Money Market (MMI) 
came into force, which consist of the following:  
 
• holding repo (liquidity provision) or reverse repo (liquidity absorption) auctions for the 

7-day maturity at pre-fixed interest rate (MIMO policy rate);  
 

• discontinuation of the 63-day maturity;  
 

• the 28-day maturity and the 35-day maturity are considered to have the same 
characteristic (one month), depending on the calendar days of the month; and  

 
• introduction of overnight repo and reverse repo auctions, at a pre-fixed interest rate 

(MIMO policy rate), issued on the last working day of each reserve requirements 
maintenance period, so as to level liquidity of the banking system. 

 
In aggregate terms, in the MMI, there was a significant increase in the dynamics of 
operations between banks in 2023 (414% compared to the previous year), standing at 
MZN 400,852.00 million, against MZN 77,912.00 million in the previous year (Table 7). 
The interest rates charged on those transactions stood at the same level as the MIMO 
rate for the reporting period, which implied an increase of approximately 153 bps, 
compared to the weighted average rate (WAR) recorded in the previous year (15.72%). 
 
Table 7: Liquidity Swaps (millions of meticais) 
 
 
 
 
 
 
 
 
 
 
 
Source: BM 
 

Maturity Number of Transactions Amount WAR (%) 

Overnight 295 192 589.00 17.25 
2 to 7 days 10 6 409.00 17.25 

2023 305 198 998.00 17.25 
2022 166 57 963.00 15.67 

Overnight 693 200 179.00 17.25 
2 to 7 days 9 1 675.00 17.25 

2023 702 201 854.00 17.25 
2022 108 19 949.00 15.89 

Unsecured Lending 

Secured Lending (Repo) between Banks 
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Regarding Treasury Bill (T-Bill) issuance, and as shown in Table 8, there was a decline 
in investments in Type A T-Bills in 2023, with the weighted average rate (WAR) increasing 
by 224 bps compared to the previous year, in aggregate terms. In turn, the volume of 
Type B T-Bill investments increased by about 18% compared to last year, reaching MZN 
217,893.00 million, against MZN 264,826.00 million in 2022. 
 
Table 8: Issuance of Treasury Bills (millions of meticais) 
 
 
 
 
 
 
 
 
 
 
 
Source: BM 
 
In 2023, investments in Reverse Repo (RR) operations declined by approximately 29%, 
accompanied by an increase in the WAR, in aggregate terms, by 182 bps compared to 
the previous year (Table 9). 
 
Table 9: Reverse Repo Transactions between the BM and Commercial Banks (millions of meticais) 
 
 
 
 
 
 
 
Source: BM 
 
In turn, the standing facilities segment was marked by a significant increase of 717% in 
the use of the SLF window, and by a 6% drop in SDF operations, when compared to the 
previous year (Table 10). 
 
 
 
 
 

Maturity (days) Offer Amount Subscription Amount WAR (%) 

91 115 900.00 98 558.00 17.89 
182 54 400.00 43 567.00 17.94 
364 70 100.00 52 434.00 18.01 
2023 240 400.00 194 559.00 17.94 
2022 263 100.00 245 006.00 15.70 

182 12 390.00 12 493.00 17.91 
364 12 000.00 10 841.00 18.04 
2023 24 390.00 23 334.00 17.97 
2022 24 255.00 19 820.00 15.29 

Type A T-Bill Issuance 

Type B T-Bill Issuance 

Maturity (days) Offer Amount  Subscription Amount  WAR (%) 
Overnight 149 300.00 149 766.00 17.25 
7 days 2 620 400.00 2 592 939.00 17.28 
1 month 104 700.00 103 265.00 17.47 
63 days  8 100.00 7 300.00 17.62 
2023 2 882 500.00 2 853 270.00 17.28 
2022 4 138 350.00 4 016 563.00 15.46 
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Table 10: Standing Facilities 
 
 
 
 
Source: BM 
 
In general, 2023 was characterized by MMI interest rates remaining within the corridor 
formed between the SLF and SDF interest rates, around the MIMO rate in effect, 
highlighting the upward trend in T-Bill interest rates, as shown in Charts 10 and 11. 
 
Chart 10: Developments in Interest Rates on RR Transactions against the MIMO Rate 

 
Source: BM 
 
Chart 11: Developments in T-Bill Issuance Rates against the MIMO Rate 

 
Source: BM 
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2.2.2. Interbank Foreign Exchange Market (MCI) 
 
In March 2023, the BM started phasing-out its contribution to the payment of fuel import 
bills. In the first phase, it reduced from up to 100% to up to 60%, and later in June of the 
same year, it completely withdrew its contribution to this mechanism, so that commercial 
banks and gas stations began to support the entire payment of fuel import bills.   
 
Between January and May 2023, the volume of foreign exchange sales by the BM to 
commercial banks in the Interbank Foreign Exchange Market (MCI), for the payment of 
fuel bills, stood at USD 481.43 million, a 46% reduction compared to the volume recorded 
in 2022 (USD 893.45 million). Between June and December 2023, the BM did not 
intervene in the MCI. In addition, the volume of foreign exchange transactions between 
banks in the MCI decreased by 74% in 2023, from USD 518 million in 2022 to USD 135 
million (Table 11). 
 
Table 11: Foreign Exchange Sales between Commercial Banks and Customers (USD million) 
 
 
 
 
Source: BM 
 
Table 12: Foreign Exchange Sales in the Interbank Foreign Exchange Market (USD million) 
 
 
 
 
Source: BM 
 
In the same financial year, commercial banks’ sales to their customers exceeded 
purchases by USD 229.45 million, and when compared to the figures observed in 2022, 
purchases and sales represent increases of 15% and 34%, respectively (Table 12).  
 
This segment’s total turnover stood at USD 16,888.28 million in 2023, compared to USD 
13,413.21 million recorded in 2022, highlighting the 457% increase compared to the 
previous year in the volume of financial derivatives transactions (foreign exchange 
forward transactions and foreign exchange swaps).   
 
In the reporting period, the MZN/USD parity was stable, with the average exchange rates 
practiced in all segments of the foreign exchange market, albeit more volatile, gravitating 

Amount Weighted Average FX Rate (USD/MZN) Amount Weighted Average FX Rate (USD/MZN) 
2023 481.43 64.51 135.09 64.34 
2022 893.45 64.51 518.00 64.22 

*In order to contribute to the fuel bill 

Period Foreign Currency Sales by the BM* Foreign Currency Sales between Commercial Banks  

Period Purchases Sales Derivatives Total  
2023 8 170.40 8 399.85 318.02 16 888.28 
2022 7 093.40 6 262.75 57.06 13 413.21 

Note: Includes all traded currencies, converted to USD  
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around the reference exchange rate, particularly in the segment of foreign exchange 
bureaus (Chart 12).   
 
Chart 12: Exchange Rate Developments (MZN/USD) 

 
Source: BM 
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3.1. MACROPRUDENTIAL POLICIES 
 
The macroprudential analysis shows that in 2023, systemic risk remained moderate, 
underpinned by the favorable developments in key macroeconomic and financial 
indicators, particularly (i) the fall in annual inflation to single-digit levels, the prevalence of 
exchange rate stability, as well as (iii) the recovery of economic activity, driven, 
essentially, by the performance of the extractive industry.  This has helped to reduce 
macroeconomic and market risk.  
 
Chart 13: Systemic Risk Developments 

 
Source: BM 
 
 
The reporting period was also characterized by the maintenance of a solid and resilient 
banking system, evaluated by capitalization and liquidity indicators, despite the 
prevalence of high risks and vulnerabilities at home and abroad. 
 
Amid this backdrop, the BM has adopted a stance of maintaining all macroprudential 
policy instruments. Thus, the conservation buffers for domestic systemically important 
banks (D-SIBs) and quasi-systemically important banks remained unchanged at 2.0% 
and 1.0%, respectively. 
 
Moreover, the macroprudential lending requirements for credit institutions (CIs), namely 
loan-to-value (LTV) and debt-to-income (DTI), remained capped at 100%.  
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3.2. CRISIS MANAGEMENT AND BANK RESOLUTION 
 

In the financial year 2023, the Banco de Moçambique, in compliance with Notice No. 
2/GBM/2022, of 31 May3, carried out the evaluation of the recovery plans of all banks, in 
order to assess their adequacy regarding:   
 
• The implementation of the proposed mechanisms to maintain or restore the feasibility 

and financial situation of the institution; and 
 

• The plan and the specific options included therein that can be implemented quickly 
and effectively in situations of financial stress, including scenarios that lead other 
institutions to implement recovery plans simultaneously. 

 
Also in 2023, the institutions subject to Notice No. 4/GBM/2022, of July 144 submitted the 
information required for drawing up resolution plans, which culminated in the analysis and 
validation of the information reported by each financial institution. 

 
 

 
3 Notice No. 2/GBM/2022, of 31 May lays down the information to be provided by recovery plans, as well as the 
presentation, maintenance and revision procedures. 
4 Notice No. 4/GBM/2022, of 14 July lays down the rules for providing information for drawing up resolution plans. 
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4.1.  CHARACTERIZATION OF THE FINANCIAL SYSTEM  
 
4.1.1. Developments in the number of institutions supervised by the BM 
 
In 2023, the number of microfinance institutions increased, namely microbanks and 
moneylenders, and financial brokerage companies, which increased, respectively, from 
12 to 14, from 2,096 to 2,304 and from 1 to 2.  
 
The number of banks, credit unions, investment companies, credit card issuers or 
managers, foreign exchange bureaus, savings and loan organizations and payment 
service providers remained unchanged (Table 13). 
 
Table 13: Banking System Developments (active institutions) 
 
 
 
 
 
 
 
 
 
 
 
Source: BM 
 
4.1.2. Capital Composition and Structure 
 
The share capital structure of institutions remained mostly dominated by foreign capital, 
particularly in the banks with the largest market share, despite the slight increase in the 
participation of nationals.  
 
In December 2023, foreign capital made up MZN 46.12 billion, corresponding to 82.61% 
of the total share capital of banks, with the remaining MZN 9.71 billion (17.39%) 
accounting for the volume of participation of nationals. 
 
In individual terms, Banco Comercial e de Investimentos, SA maintained its position as 
the bank with the largest share capital at MZN 10.00 billion, followed by Moza Banco, SA. 
and Absa Bank Mozambique, SA., with MZN 7.02 billion and MZN 5.50 billion 
respectively. 
 

Type of institution 2023 2022 Change 
Banks 15 15 - 
Microbanks 14 12 2 
Credit Unions 4 4 - 
Investment Companies 1 1 - 
Credit Card Issuing or Management Companies 1 1 - 
Foreign Exchange Bureaus 8 8 - 
Savings and Loans Organizations 13 13 - 
Payment Service Providers 5 5 - 
Financial Brokerage Companies 2 1 1 
Moneylenders 2.304 2.096 208 
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In terms of the proportion of the participation of countries in banks in the reporting period, 
South African capital continued to dominate the national financial system, remaining at 
around 29.5%, followed by Portuguese capital, which stood at 25.30% (against 26.71% 
in 2022). 
 
On the other hand, Mozambique’s share of the share capital of banks stood at 17.39%, 
with Namibia accounting for the lowest proportion (0.002%) in terms of share capital in 
the Mozambican banking system. 
 
4.1.3. Concentration Levels 
 
In 2023, the level of concentration in total assets, credit, and deposits in the five largest 
banks5 continued to decline, concentrating 75.68% of total assets, 72.09% of credit and 
81.43% of deposits, representing reductions of 2.1 pp, 0.4 pp and 0.6 pp, respectively, 
compared to 2022.    
 
As shown in Chart 14, the Herfindahl-Hirschman Index (HHI) stood at 0.132 for credit 
(0.129 in 2022), 0.141 for assets (0.154 in 2022) and 0.166 for deposits (0.171 in 2022). 
All remained below 0.18, indicating a reasonable concentration level.  
 
Chart 14: Herfindahl-Hirschman Index in the Banking System 

 
 Source: BM  
 
 

 
5 They aggregate D-SIB, quasi-DSIB and one systemically unimportant bank. 
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4.2. REGULATION  
 
In the reporting period, the Banco de Moçambique approved a total of ten notices and 
five circulars (see Annex 3), which highlight the regulations that arose from the reforms 
carried out regarding the National Payment System and which culminated in the launch 
of the Real-Time Gross Settlement System in November 2023, namely: 
 
• Notice No. 9/GBM/2023 of 29 December regarding the Real-Time Gross Settlement 

System Regulation; and  
 
• Notice No. 10/GBM/2023 of 29 December which approves the Electronic Clearing 

System Regulation. 
 
Regarding the compliance with the recommendations of the Financial Action Task Force 
(FATF) and rendering operational the Law No. 14/2023, of 28 August, which establishes 
the Legal System and Measures for Anti-Money Laundering and Counter-Terrorism 
Financing, the legal framework for the registration of virtual asset service providers at the 
Banco de Moçambique was established, as provided by Notice No. 4/GBM/2023, of 4 
September. 
 

4.3. PRUDENTIAL SUPERVISION 
 
4.3.1. Developments in key economic-financial and prudential indicators 
 
In 2023, the banking system remained stable, resilient, well capitalized and with 
satisfactory profitability levels, as evidenced by (i) the increase in assets, (ii) the increase 
in profits, as well as (iii) the prevalence of a capital adequacy ratio above twice the 
minimum requirement.    
 
4.3.1.1. Assets 
 
The aggregate balance sheet of the banking system showed total assets of MZN 918,490 
million in 2023, a growth of 7.39% compared to 2022 (Chart 12), reflecting the effort of 
commercial banks in mobilizing resources to respond to the increase in reserve 
requirement ratios. 
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The asset structure of the banking system continued to be dominated by credit, with 
around 29% (after 31.6% in 2022), in a context where the cash and cash equivalents at 
the central bank grew into the second-largest assets component, with around 27% (up 
from 10% in 2022), reflecting the channeling of a significant part of the liquid assets of 
credit institutions to the central bank, driven by the increase in reserve requirement ratios.   
 
The analysis of the credit portfolio quality shows that non-performing loans (NPL) slightly 
improved, despite remaining above the conventional maximum level of 5%, standing at 
8.25% in December 2023, following 8.99% in December 2022. This slight improvement 
is mainly spurred by the combined effect of the decline in the credit portfolio and the 
increase in the write-off levels, which particularly occurred in the second half of 2023. 
 
Chart 15: Asset Developments (millions of meticais) 

 
Source: BM 
 
4.3.1.2. Liabilities  
 
Customer resources and other loans remained the main source of funds raised by 
institutions, albeit their weight in the current liabilities structure decreased from 91.95% in 
2022 to 87.84% in 2023, due to the strategy adopted by some institutions to call on other 
sources of financing in order to meet short-term obligations, highlighting the increase in 
resources from credit institutions and central bank loans (Chart 16).  
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Chart 16: Structure of Current Liabilities 
 
 

 
Source: BM 
 
It should be noted that, for the most part, customer resources and other loans comprise 
deposits, 76.05% of which are in national currency and the other 23.95% in foreign 
currency. 
 
Risk analysis based on liquidity ratio6 reveals that, despite the decline in liquid assets 
throughout 2023, the financial system continued to present comfortable levels of liquidity 
above the minimum requirement of 25%, standing at 47.71% in December 2023, against 
the 70.42% in the same period of the previous year.  
 
 
4.3.1.3. Profit-and-Loss and Profitability 
 
In 2023, the profitability of the system remained positive and stable, despite the slight 
slowdown in the developments of key indicators. The prevalence of high interest rates 
(particularly the prime rate, which increased from 22.5% in 2022 to 24.1% in 2023) and 
the resulting increase in the cost associated with deposit-taking  and loans in the interbank 
money market, coupled with a substantial reduction in available liquidity in credit 

 
6 The liquidity ratio concerns the ratio of liquid assets to short-term liabilities and measures the ease with which credit 
institutions are able to meet expected and unexpected near-term cash demands. 
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institutions, contributed to undermining the net interest income  and net income, which 
grew by 3.64% and 9%, respectively, which represent slowdowns of 13.97 pp and 6.32 
pp compared to 2022 (Chart 17). 
 
 
Chart 17: Profit and Loss Statement Composition (millions of meticais) 

 
Source: BM 
 
 
4.3.1.4. Capital Adequacy 
 
The current regulatory framework requires banks to maintain, at all times, a capital 
adequacy ratio of no less than 12%, and for other credit institutions this ratio should not 
be less than 8% (Chart 18).  
 
In 2023, the capital adequacy ratio of the banking system decreased by 1pp compared to 
2022, standing at 26%. This drop follows from an increase in equity (10%) in a smaller 
proportion compared to the increase in risk-weighted assets (15%), partly explained by 
the reduced incorporation of the results achieved in 2022 into equity, due to the payment 
of dividends. 
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Chart 18: Capital Adequacy Ratio 

 
Source: BM 
 
4.3.2. Supervisory Proceedings 
 
4.3.2.1. Off-site Supervision 
 
The result of the CAMELS assessment7  indicates that, in 2023, the majority of supervised 
institutions remained concentrated in categories II (satisfactory) and III (reasonable), as 
in the previous year, equivalent to about 89.3% of the total assets of credit institutions 
and financial companies, an increase of 9.1 pp compared to 2022 (Table 14). 
 
 
 
 
 

 
7 The CAMELS methodology (Capital adequacy, Asset quality, Management, Earnings, Liquidity and Sensitivity to 
market risk) is used to rate the economic-financial and prudential situation of credit institutions, and comprises five 
levels applicable to every institution: Category I - institutions that are sound in all respects and generally have 
components rated 1 or 2. Deficiencies are minor and can be solved regularly by the board and managers.  Category 
II - institutions that are fundamentally sound, stable and able to withstand economic fluctuations. There are only 
moderate deficiencies that can be addressed by the Board and top management if willing to do so. Category III – 
institutions less able to withstand business fluctuations and more vulnerable to external influences. Risk management 
practices are not adequate due to the size, complexity and risk profile of the institution. Category IV - institutions with 
unsafe and unhealthy practices. Have critical financial problems or serious management deficiencies resulting in poor 
performance, and require close supervision. Category V – institutions that present extremely inappropriate and unsafe 
practices. Performance is highly deficient, pose high risk and bankruptcy is highly likely.  

!

"!#!!!

A!!#!!!

A"!#!!!

%!!#!!!

%"!#!!!

C!!#!!!

C"!#!!!

'!!#!!!

'"!#!!!

"!!#!!!

!(

"(

A!(

A"(

%!(

%"(

C!(

C"(

'!(

F*
+,
A-

.
/M
,A
1

2P
4,
A1

R*
S,
A1

F*
+,
A1

.
/M
,A
T

2P
4,
AT

R*
S,
AT

F*
+,
AT

.
/M
,A
8

2P
4,
A8

R*
S,
A8

F*
+,
A8

.
/M
,%
!

2P
4,
%!

R*
S,
%!

F*
+,
%!

.
/M
,%
A

2P
4,
%A

R*
S,
%A

F*
+,
%A

.
/M
,%
%

2P
4,
%%

R*
S,
%%

F*
+,
%%

.
/M
,%
C

2P
4,
%C

R*
S,
%C

F*
+,
%C

9
W;<
=*
R>F
*>
9
*S
W?
/W
R

@W*M>A>A/BWS/;Cabc ad?We>F*>Ie;J/hW;WF/F*
AeM*>@W*M>A>A/BWS/; iP4FeR>jMNBMWeR>l*Wme>n>FWM*WS/o
@eS/;>FeR>MWR?eR>abc>l*Wme>n>FWM*WS/o

Tier 1 Capital/RWA 
Core Tier 1 Capital 
Total RWA Risks (right axis)  

Capital Adequacy Ratio 
Equity (right axis) 
 

M
ill

io
ns

 o
f m

et
ic

ai
s 



        
 

39 
 

Table 14: Risk Profile of Credit Institutions and Financial Companies 
 
 
 
 
 
 
 
 
Source: BM 
 
4.3.2.2. On-site Supervision 
 
In the course of 2023, the Banco de Moçambique carried out nine on-site inspections, 
namely two ad-hoc and seven regulars, culminated with the following key findings: 
 
• Inadequate governance systems that do not ensure the effective and prudent 

management of institutions; 
 
• Challenges, both in compliance with foreign exchange legislation, as well as Notice 

No. 04/GGBM/2003, of 18 September, on the location of data processing centers; 
 

• Lack of effectiveness of control functions and widespread absence of compliance 
culture;  
 

• Inconsistency of information submitted to the regulator due to the occurrence of 
significant errors and distortions; and 
 

• Widespread non-compliance with Notice No. 04/GBM/2013, of September 18, which 
establishes the Risk Management Guidelines. 

 
As a result, the Banco de Moçambique initiated only one misdemeanor case against a 
credit institution, concerning the violation of the legislation on Risk Management 
Guidelines and the Credit Institutions and Financial Companies Act (LICSF), culminating 
in the imposition of fines of about MZN 135 million. 
 
 
 
 

2023 2022 
Strong (I) 0 0 0.0% 
Satisfactory (II) 5 3 68.8% 
Reasonable (III) 15 19 20.5% 
Weak (IV) 7 6 10.2% 
Critical (V) 5 4 0.5% 
Total 32 32 100% 

Risk Profile Number of Institutions Total Assets  
in 2023 (%) 
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4.3.2.3. Supervision regarding Money Laundering, Financing of Terrorism and 
Proliferation of Weapons of Mass Destruction 

 
In the reporting period, three inspections were carried out on an equal number of financial 
institutions, two credit institutions and a financial company, in the typology of payment 
service providers, and it was found, in general, the prevalence of violations of the 
legislation on AML/CFTP, and it is worth highlighting: 
 
Regarding credit institutions: 

 
• Faulty setting up of Know Your Customer (KYC) processes for customers, supported 

by inadequate policies, procedures and methodologies associated with customer due 
diligence (CDD), ongoing due diligence (ODD) and enhanced due diligence (EDD); 
 

• Faulty system of categorization of customers classified as Politically Exposed Persons 
(PEP) according to their risk profile, supported by the categorization of customers as 
low and medium risk; 
 

• Absence of internal regulations for compliance with the legislation regarding the 
obligation of superior approval for the establishment of the business relationship with 
PEPs and carrying out transactions of value equal to or greater than the thresholds 
provided by law. 
 

• Non-compliance with the duty to report transactions above the thresholds that can be 
reported to the Mozambique Financial Information Office (GIFiM); 
 

• Closure of alerts issued by the internal monitoring system without due analysis and 
reporting to the GIFiM; 
 

• Late reporting to the GIFiM of suspicious activities and/or transactions; 
 

• Non-compliance with the duty of verification in carrying out operations with external 
parties; and 
 

• Operations carried out abroad without observance of geographical risk. 
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With regard to financial companies: 
 

• Absence of an AML/CFTP system capable of monitoring and reporting suspicious 
activity to the GIFiM; and 
 

• Lack of effective mechanisms for identifying and monitoring PEP customers in the 
process of establishing business relationships. 

 
4.4. CONDUCT SUPERVISION 
 
4.4.1. Off-site and On-site Inspections to Credit Institutions and Financial 

Companies 
 
In 2023, off-site inspections carried out by the Banco de Moçambique as part of conduct 
supervision to credit institutions and financial companies, focused on three vectors, 
namely: 
 
• Proposed contractual terms and conditions – a total of 176 proposals were 

analyzed involving 15 credit institutions and financial companies, of which 60 
proposals (131.4% more compared to 2022) are associated with the introduction or 
revision of terms and conditions of new electronic payment products; 
 

• Proposed prices - 36 proposals have been inspected (down 45% compared to 2022) 
of various financial products and services from 12 credit institutions and financial 
companies; and 
 

• Proposed advertisements for financial products and services - 106 proposals 
were inspected, an increase of 51% compared to 2022, with credit being the most 
advertised product, with a weight close to 34% (6 pp more compared to the previous 
year). 

 
In turn, in the context of on-site inspections, four inspections were carried out, of which 
two were comprehensive in matters of market conduct and financial consumer protection. 
With regard to the other two, one was a follow-up to previous inspection actions linked to 
compliance with specific BM determinations (on-site and off-site), and another in the 
context of the analysis and handling of consumer complaints. 
 
It is noteworthy that the on-site inspection was held at the headquarters of the institutions 
and included visits to the branches, in two formats: 
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• The first consisted of the use of the “mystery shopper” tool, with the aim of evaluating, 

among others, the level of understanding of front-office staff regarding the compliance 
with duties of information and diligence, in the context of marketing of financial 
products and services, particularly consumer credit, earmarked credit and deposit; 
and     
 

• The second consisted of official visits by inspectors, with the aim of diagnosing the 
reasons behind the increase in long queues in the branches of the main institutions 
and the measures adopted and/ or to be adopted by the institutions for their 
management, as well as raising awareness on issues of conduct and consumer 
protection in management bodies of the business units of the institutions visited. 

 
4.4.2. Complaints lodged at the Banco de Moçambique 
 
In 2023, the number of complaints increased by 38.49% compared to the previous year, 
totaling 1,120 complaints (Chart 19). This growth can be associated to the fact that there 
is greater financial awareness among consumers of financial products and services about 
rights and obligations, largely arising from the financial education campaigns that the BM 
have been carrying out.   
 
Chart 19: Developments in the Number of Complaints Lodged at the Banco de Moçambique 

 

Source: BM 
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It should be noted that, in the reporting period, BCI, BIM and Bayport remained the most 
complained institutions in the system, with 23.8%, 22.1% and 8.7%, respectively, of the 
total complaints. Regarding mobile money networks, m-Mola and M-Pesa are highlighted, 
with weights of 4.1% and 3.6% of the total, respectively (see Annex 3). 
 
 
4.4.3. Sanctions Proceedings 
 
Several irregularities were found in the complaints received and inspections carried out, 
highlighting irregularities in the collection of commissions and charges for financial 
products and services.   
 
Thus, in addition to the issuance of specific determinations and recommendations to 
ensure compliance with standards and duties of conduct by the credit institutions and 
financial companies, about MZN 808 million were also recovered and returned to financial 
consumers, of which approximately MZN 506 million (62.61%) arose from undue charges 
to economic agents subscribing to POS and MZN 264 million (about 33%), from the undue 
collection of commissions and charges from contracting and managing bank credit.   
 
In addition, various violations were found, related to the implementation of standards and 
non-compliance with deadlines by the credit institutions and financial companies. As a 
result of these violations, the Banco de Moçambique initiated 13 misdemeanor cases, of 
which 4 were completed and the fines concerned were applied, particularly against 
Letshego and BIM, whose figures amounted to MZN 21.4 million and MZN 17.2 million, 
respectively (Annex 4).   It should be noted that the remaining misdemeanor cases are 
still ongoing. 
 
4.4.4. Activities of Foreign Exchange Bureaus 
 
In the financial year 2023, foreign exchange bureaus yielded a positive result in the order 
of MZN 10.6 million, an increase of 124% compared to December 2022. 
 
The market share of foreign exchange bureaus, determined on the basis of total assets, 
showed a concentration of 49.33% in one of them in the reporting period, while the 
remaining five presented a balanced distribution. 
 
The total assets of the foreign exchange bureaus stood at MZN 50.60 million in December 
2023, an expansion of 18.4% compared to 2022, justified by the increase in the amount 
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of cash and equivalents at credit institutions (18.44%), which represents a weight of 
77.82% of total assets. 
 
In turn, liabilities recorded a slight increase of about MZN 0.18 million (5% more compared 
to 2022), standing at MZN 4.05 million. 
 
 
4.4.5. Activities of Mobile Money Networks 
 
Mobile money networks yielded a positive result of MZN 1,737 million in 2023, an increase 
of 4.7% compared to the result recorded in 2022, mainly arising from commission income 
with a 96% share of total profit. 
 
The assets of mobile money institutions stood at MZN 18,446 million, a change of 20.63% 
compared to the balance of 2022. This is mainly composed of cash and cash equivalents 
in credit institutions in the total amount of 16,632 million meticais (equivalent to 90%).  
 
On the liabilities side, other customer resources are predominant (funds received from 
the public) at MZN 11,154 million (82.76% of the total). 
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5.1. NATIONAL PAYMENT SYSTEM 
 
The National Payment System (NPS) is fundamentally composed of 2 main subsystems, 
namely (i) the Interbank Clearing and Settlement Subsystem – CEL, and (ii) the 
Wholesale Funds Transfer System that comprises the State Electronic Funds Transfer 
System (STF) and Metical in Real time (MTR).   
 
In 2023, the Banco de Moçambique was challenged with the adoption of actions aimed 
at materializing the objectives of the National Payment System (NPS) provided for in the 
Strategic Plan of the Banco de Moçambique 2021-2023, particularly the implementation 
of the Real-Time Gross Settlement (RTGS) System, the Automated Clearing House 
(ACH) and the connection of all credit institutions to the single national network managed 
by SIMO (SIMOrede). 
 
5.1.1. Interbank Clearing and Settlement Subsystem 
 
In 2023, the Interbank Clearing and Settlement (CEL) Subsystem was less dynamic 
compared to the previous year, with decreases in the number and amount traded (Chart 
15). 
 
This scenario is explained by the decline observed in the use of checks and interbank 
electronic transfers (IET) as means of payment, due to the growing preference for real-
time transfers and other remote access electronic payment channels, amidst the increase 
in the number of returns due to insufficient funds (140.5% in 2023). 
 
Chart 20: Developments in the Interbank Clearing and Settlement Subsystem Transactions (amounts in 109 
meticais, quantities in 103) 

 
Source: BM 
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5.1.2. Wholesale Funds Transfer System 
 
5.1.2.1. State Electronic Funds Transfer System (STF) 
 
During 2023, the State made about 12,2 million payments through the State Electronic 
Funds Transfer System (STF), an increase of 18.81% compared to 2022. In value terms, 
state payments totaled MZN 636,950.18 million, a reduction of about 6% (Table 15). 
 
Table 15: Single Treasury Account Transactions (NC amounts in MZN 10⁶, quantities in 10³ units) 
 
 
 
 
 
 
 
Source: BM 
 
5.1.2.2. Metical in Real time 

 
In turn, in the period reporting, 1,569,776 payment orders were processed in the MTR, 
for a total amount of MZN 1,404,380.69 million, an increase of about 21% and 18%, 
respectively compared to 2022 (Chart 21). This behavior is largely explained by the 
platform’s level of security and reliability, coupled with the immediate availability of funds 
to the final beneficiary. 
 
Chart 21: Developments in MTR Transactions (amounts in MZN 10⁶, volume in 10³ units) 

 
Source: BM 
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MZN 10 271 678 906 12 202 636 950 19% -6% 
USD 93 131 780 113 227 705 22% 73% 
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5.2. REGIONAL PAYMENT SYSTEM 
 
In 2023, seven credit institutions in Mozambique were linked to the SADC-RTGS platform, 
which allows participating countries to make payments and receive amounts in real time.  
 
During the same period, Mozambican banks sent a total of 6,869 transactions via the 
SADC-RTGS, amounting to ZAR 4,484,613,734.97. Furthermore, banks received 4,073 
transactions totaling ZAR 4,436,534,073.06, with a net outflow of ZAR 48,079,661.91 
(Table 16). 
 
 
Table 16: SADC-RTGS Transactions (amounts in ZAR 106) 
 
 
 
 
 
 
 
 
 
 
 
Source: BM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Quantity Amount Quantity 

 

Amount 
Absa Bank 358 470 871 469 0.26 
S. Bank 482 2 126 1 878 2 145 -19 
FNB 772 735 1 903 743 -8.72 
Moza banco 380 121 540 122 -1.09 
NedBank 1 843 985 1 164 1 002 -16.62 
Banco Mais 24 0 246 0 0.01 
Access Bank 214 0 267 3 -2.88 
Total 4 073 4 437 6 869 4 485 -48.08 

Inflows Outflows  Banco Balance 
(amount) 
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The financial Inclusion indicators are analyzed in demographic and geographical 
dimensions and, as provided by the National Financial Inclusion Strategy (ENIF 2016-
2022), these refer to (i) the number of access points divided per 100 thousand adults and 
(ii) the number of access points per 10 thousand km2, calculated based on the main 
access points to financial services, namely bank branches, banking agents, ATM, POS 
and mobile money agents. 
 
 

6.1. GEOGRAPHICAL ACCESS INDICATORS 
 
In 2023, in terms of geographical access, the positive change in mobile money agents is 
highlighted, having reached 2,811 agents per 10,000 km2, from 1,845 in 2022 (Chart 17).   
On the other hand, there was a prominent decline in banking agents from 28 agents per 
10,000 km2 in 2022, to 12.5 in 2023 (Chart 22). This decrease was influenced by the 
reclassification process of this group, in which a considerable number came to be 
considered as “sales promoters”.  
 
Chart 22: Developments in the Number of 
Mobile Money Agents (per 10 thousand km2) 

 Chart 23: Developments in the Number of 
Bank Branches and Banking Agents (per 10 
thousand km2) 

   

Source: BM and INE  Source: BM and INE 

 
On the other hand, the number of bank branches per 10,000 km2 slightly declined from 
9.3 branches in 2022 to 9.1 in 2023 (Chart 23). This decrease is explained by factors 
associated with economic and financial unsustainability, contractual lease issues and 
insecurity arising from the protracted military tensions in the Cabo Delgado province. 
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2023 was also characterized by an increase in the ATM ratio per 10,000 km2 to 29.2, 
against 19.6 ATM per 10,000 km2 in 2022. In turn, there was a negative change in POS, 
from 488,6 POS per 10,000 km2, to 430,3 in 2023, due to the evaluation process of the 
actual use of these points of sale that occurred during the migration from the Bizfirst 
platform to Euronet (Chart 24). 
 
Chart 24: Developments in the Number of ATM and POS (per 10 thousand km2) 

 

Source: BM and INE 
 

6.2. DEMOGRAPHIC ACCESS INDICATORS 
 

Demographic access indicators also recorded a mixed behavior in 2023. Indeed, the 
number of mobile money agents grew to 1,246.3 agents per 100,000 adults, compared 
to 847.6 in 2022 (Chart 25). 
 
Chart 25: Developments in the Number of 
Mobile Money Agents (per 100 thousand 
adults) 

 Chart 26: Developments in the Number of 
Bank Branches and Agents (per 100 
thousand adults) 

   

Source: BM and INE  Source: BM and INE 
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On the other hand, with regard to bank branches and agents per 100,000 adults, there 
was a decline over the same period (explained by the aforementioned factors), going from 
4.3 branches and 12.9 agents per 100,000 adults, in 2022, to 4.1 branches and 5.6 agents 
per 100,000 adults, respectively (Chart 26). 
 
The number of ATM per 100,000 adults increased from 9.0 in 2022 to 12.9 in 2023 (Chart 
27). 
 
Chart 27: Developments in the Number of ATM (per 
100 thousand adults) 

 Chart 28: Developments in the Number of POS 
(per 100 thousand adults) 
 

   

Source: BM and INE  Source: BM and INE 

 
The opposite trend was observed in the level of POS availability, which decreased from 
224.4 POS per 100,000 adults in 2022 to 190.8 in 2023 (Chart 28). 
 

6.3. USE OF FINANCIAL PRODUCTS AND SERVICES 
 

Regarding use indicators, the proportion of bank cards to the total adult population has 
seen a positive change, growing from 17.5% in 2022 to 19.1% in 2023. In turn, the 
proportion of bank accounts to the total adult population increased slightly, from 30.6% in 
2022 to 30.9% in 2023.  
 
With regard to mobile money accounts to the total adult population, there was a prominent 
increase from 68.5% in 2022 to 92.6% in 2023 (Chart 29). 
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Chart 29: Bank Accounts, Mobile Money Accounts and Bank Cards (% of adult population) 
 

Source: BM and INE 
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BANCO DE MOÇAMBIQUE 
INDIVIDUAL AND CONSOLIDATED FINANCIAL STATEMENTS 
FINANCIAL YEAR ENDED 31 DECEMBER 2023 
(Amounts expressed in thousands of meticais) 
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BANCO DE MOÇAMBIQUE 
INDIVIDUAL AND CONSOLIDATED STATEMENT OF FINANCIAL POSITION  
FINANCIAL YEAR ENDED 31 DECEMBER 2023 
(Amounts expressed in thousands of meticais) 

 

61



BANCO DE MOÇAMBIQUE 
INDIVIDUAL AND CONSOLIDATED STATEMENT OF PROFIT OR LOSS 
FINANCIAL YEAR ENDED 31 DECEMBER 2023 
(Amounts expressed in thousands of meticais) 

 
 

ACCOUNTING DEPARTMENT  BOARD OF DIRECTORS 
   
   

Lígia Sitoe  Benedita Maria Guimino 
Head of the Accounting and Budget 

Department 
 Board Member for 

Financial Services and Human Resources 
 

Notes 2023 2022 2023 2022
Interest and s imi lar income 26.1 17.012.920   10.427.736   17.105.425   10.489.866   
Interest and s imi lar expenses 26.2 (15.768.653) (22.514.439) (15.813.652) (22.567.004) 

Net interest income 1.244.267     (12.086.703) 1.291.773     (12.077.138) 

Fees  and commiss ion income 27.1 -                   -                   2.158.012     1.779.998     
Fees  and commiss ion expense 27.2 -                   -                   (814.411)      (858.440)      

Net fees  and commiss ion income -                   -                   1.343.601     921.558        
Net ga ins  from foreign currency operations  
and revaluation of gold 28 12.065.283   21.268.249   12.064.038   21.270.636   
Other operating income 29 666.134        345.078        738.639        395.736        

Total  income 13.975.684   9.526.624     15.438.051   10.510.792   
Staff costs 30 (6.407.205)   (4.651.703)   (6.846.956)   (5.006.294)   
Depreciation 13 (1.154.596)   (1.246.686)   (1.254.926)   (1.361.789)   
Amortization 14 (24.002)        (25.120)        (84.054)        (80.269)        
Other operating expenses 31 (4.051.168)   (3.871.310)   (4.479.580)   (4.136.990)   
Impairment losses  of receivables -                   -                   (43.311)        (98.878)        
Provis ions -                   -                   (1.894)          1.675            

Total  operating expenses (11.636.971) (9.794.819)   (12.710.722) (10.682.544) 
Net profit/(loss) of the year 2.338.713     (268.195)      2.727.330     (171.753)      
Net realized income 2.338.713     (268.195)      2.727.330     (171.753)      
Consolidated net profit attributable to:

BANCO DE MOÇAMBIQUE -                   -                   2.540.075     (216.226)      
Non-control l ing interest -                   -                   187.255        44.473          

INDIVIDUAL CONSOLIDATED
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BANCO DE MOÇAMBIQUE 
INDIVIDUAL AND CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME  
FINANCIAL YEAR ENDED 31 DECEMBER 2023 
(Amounts expressed in thousands of meticais) 

 

 

  
 

ACCOUNTING DEPARTMENT  BOARD OF DIRECTORS 
   
   

Lígia Sitoe  Benedita Maria Guimino 
Head of the Accounting and Budget 

Department 
 Board Member for 

Financial Services and Human Resources 
 
 
 
 

2023 2022 2023 2022

Net profi t/(loss ) of the year 2.338.713       (268.195)    2.727.330          (171.753)      
Other comprehensive income

Items not reclassifiable for results in subsequent years
Prior period adjustments (357.215)        3.540.674   (357.216)           3.565.062     
Actuaria l  s tudy adjustment (4.207.551)     (3.291.197) (4.207.551)        (3.291.197)   

Reclassifiable items for results in subsequent years
Adjustment - Revaluation of tangible fixed assets  (2.564.389)     -                 (2.564.389)        -                   
Changes  in fa i r va lue - financia l  assets  ava i lable-
for-sa le

814.666          (942.643)    814.666             (942.643)      
Total comprehensive income (3.975.776)     (961.361)    (3.587.160)        (840.531)      

CONSOLIDATEDINDIVIDUAL
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INDIVIDUAL STATEMENT OF CHANGES IN EQUITY  
FINANCIAL YEAR ENDED 31 DECEMBER 2023 
(Amounts expressed in thousands of meticais) 
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BANCO DE MOÇAMBIQUE 
CONSOLIDATED STATEMENT OF CHANGES IN EQUITY  
FINANCIAL YEAR ENDED 31 DECEMBER 2023 
(Amounts expressed in thousands of meticais) 

 

 

 
 

ACCOUNTING DEPARTMENT  BOARD OF DIRECTORS 
 

   
   

Lígia Sitoe  Benedita Maria Guimino 
Head of the Accounting and Budget Department  Board Member for 

Financial Services and Human Resources 
 

Notes Capital
Fair value 

revaluation 
reserve

Fixed assets 
revaluation 

reserve

Non-distributable 
reserve

Employee 
benefits 
reserve

Legal reserve Retained 
earnings

Profit for the 
year Total  equity

Non-
controlling 

interest

Total  
equity

Balance at 1 January 2021 2.596.721  (25.017)      10.391.392 13.379.307          (7.312.116)   546.611        (16.298.525) 575.725        3.854.098           288.757      4.142.855  

Net results  transfer for 2021 -                 -                 -                  2.500                   -                   131               573.094        (575.725)                                 -                    -                   - 
Total  comprehens ive income for 2022 -                 -                 -                  -                           (171.753)                   (171.753)     (171.753)
Total  prior period adjustments -                 -                 -                  3.629.322            (3.291.197)   -                   (120.683)      -                                  217.442 56.423              273.865 
Adjustment - fa i r va lue of financia l  assets 24 -                 (942.643)    -                  -                           -                   -                   -                   -                                (942.643)     (942.643)

Balance at 31 December 2022 2.596.721  (967.660)    10.391.392 17.011.129          (10.603.313) 546.742        (15.846.114) (171.753)      2.957.144           345.180      3.302.324  

Net results  transfer for 2022 -                 -                 -                  -                           -                   65.727          (237.480)      171.753                                   - -                  -                 
Total  comprehens ive income for 2023 -                 -                 -                  -                           2.727.330                 2.727.330 -                  2.727.330  
Total  actuaria l  s tatement adjustment -                 -                  -                           (4.207.551)   -                   -                   -                             (4.207.551) -                  (4.207.551) 
Total  prior period adjustments -                 -                 -                  360.919               -                   (5.397)          (899.992)      -                                (544.470) 187.254      (357.216)    
Adjustment - Revaluation of tangible fixed assets  -                 -                 (2.564.389)  -                           -                   -                   2.564.389     -                                              - -                  -                 
Adjustment - fa i r va lue of financia l  assets 24 -                 893.390      -                  -                           -                   -                   -                   -                                  893.390 -                  893.390     
Derecognition of variation in securi ties  sold 24 -                 (78.724)      -                  -                           -                   -                   78.724          -                                              - -                  -                 

Balance at 31 December 2023 2.596.721  (152.994)    7.827.003   17.372.048          (14.810.864) 607.072        (14.340.473) 2.727.330     1.825.843           532.434      2.358.277  
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BANCO DE MOÇAMBIQUE 
INDIVIDUAL AND CONSOLIDATED STATEMENT OF CASH FLOWS 
FINANCIAL YEAR ENDED 31 DECEMBER 2023 
(Amounts expressed in thousands of meticais) 

 
 

 

ACCOUNTING DEPARTMENT  BOARD OF DIRECTORS 
   
   

Lígia Sitoe  Benedita Maria Guimino 
Head of the Accounting and Budget 

Department 
 Board Member for 

Financial Services and Human Resources 

Notes 2023 2022 2023 2022
Cash flows from operating activities
Net profi t/(loss ) of the year 2.338.713        (268.195)      2.727.330         (171.753)      
Adjustments  for:
Depreciation and amortization 1.178.598        1.271.806     1.338.980         1.442.058     
Impairment losses  on tangible assets -                       -                   2.534                -                   
Tangible and intangible assets -                       -                   47.567              92.092          
Net interest and s imi lares (1.244.267)       12.086.703   (1.291.773)        12.077.138   
Prior period adjustments (357.215)          -                    (66.889)        
Cash flows from operating activities 1.915.829        13.090.314   2.824.638         13.372.646   
Changes  in:
Financia l  assets  at fa i r va lue through profi t or loss (1.600.157)       (5.581.171)   (1.600.157)        (5.581.171)   
Other financia l  assets (10.796.310)     (10.971.703) (11.013.099)      (11.113.986) 
Financia l  assets  at amortized cost 42.029.791      (67.942.859) 42.011.167       (67.955.851) 
Depos i ts  from other insti tutions 146.662.663    (2.065.971)   146.662.663     (2.065.971)   
Pens ion fund assets 2.291.398        619.511        2.291.398         619.511        
Other l iabi l i ties 5.923.024        (7.483.427)   6.038.107         (7.544.214)   
Treasury bi l l s  i s sued on behal f of the Government and 
other monetary instruments (120.224.710)   84.444.586   (120.224.710)    84.444.586   

Foreign exchange repayable by the Government (8.492.873)       (17.297.231) (8.492.873)        (17.297.231) 
Net cash flow from changes in working capital 55.792.826      (26.278.265) 55.672.496       (26.494.327) 

Net cash from operating activities 57.708.655      (13.187.950) 58.497.134       (13.121.680) 

Cash flow from investing activities
Acquis i tion of property, plant and equipment (3.265.361)       (6.529.432)   (3.346.419)        (6.598.842)   
Acquis i tion of intangible assets 13.332             (13.614)        (8.975)               (22.483)        
Changes  in cash and cash equiva lents  and investments  in 
credit insti tutions  and foreign currency 4.829.560        22.147.930   4.454.156         22.059.095   

Changes  in financia l  assets  ava i lable-for-sa le (50.777.807)     20.291.300   (50.777.807)      20.291.300   

Interest and s imi lar income 17.012.920      10.427.736   17.105.425       10.489.866   
Net cash from investing activities (32.187.356)     46.323.920   (32.573.620)      46.218.935   

Cash flow from financing activities
Increase in banknotes  and coins  in ci rculation (281.726)          7.989.483     (281.726)           7.989.483     
Changes  in external  financing (6.156.759)       (17.917.847) (6.156.759)        (17.917.847) 
Changes  in reserves (3.314.161)       (693.166)      (3.671.377)        (601.887)      
Interest and s imi lar expenses (15.768.653)     (22.514.439) (15.813.652)      (22.567.004) 
Net cash flow from financing activities (25.521.299)     (33.135.969) (25.923.514)      (33.097.255) 
Net change in cash and cash equiva lents 233.769            (6.741)          
Cash and cash equiva lents  at the beginning of the year 7.1 -                        -                   212.888            219.629        
Cash and cash equiva lents  end of the year 7.1 -                        -                   446.657            212.888        

INDIVIDUAL CONSOLIDATED
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BANCO DE MOÇAMBIQUE 
NOTES TO THE FINANCIAL STATEMENTS 
FINANCIAL YEAR ENDED 31 DECEMBER 2023 
(Amounts expressed in thousands of meticais) 

NOTE 1 – BASIS OF PREPARATION 

1.1. Introduction 

The Banco de Moçambique (Bank) is the central bank of the Republic of Mozambique and has its 

head office at Av. 25 de Setembro, 1695, Maputo.  Its capital is fully underwritten and injected by 

the Government of the Republic of Mozambique. 

The main objective of the Bank is to preserve the value of the national currency. 

To this end, the Bank also undertakes the following functions: 

a) promoting better monetary policy; 

b) guiding credit policy with a view to promoting the economic and social growth and 

development of the country; 

c) Managing external cash and cash equivalents in order to maintain an adequate volume of 

means of payment necessary for international trade; and 

d) Disciplining banking. 

The Board of Directors of the Bank has approved the financial statements for the financial year 

ended 31 December 2023 on 27 March 2024. 

The accompanying financial statements are expressed in thousands of meticais and have been 

prepared in accordance with the fundamental principles of business continuity, substance over 

form, materiality, and historical cost, with the exception of assets and liabilities accounted at fair 

value, namely financial assets at fair value through profit or loss and financial assets at fair value 

through comprehensive income. 

1.2. Structure of the financial statements 

The financial statements herein have been prepared in compliance with the Organic Law of the 

Banco de Moçambique and its own IAS/IFRS-based standards, as decided by the Board of Directors 

on 1 September 2023, with the derogations described in point 2.2. 

In cases where its own IAS/IFRS-based standards oppose the Organic Law and other instruments 

approved by the Bank, the Organic Law of the Bank or other policies associated with the nature of 

the activities carried out by the central bank shall prevail.  

67



BANCO DE MOÇAMBIQUE 
NOTES TO THE FINANCIAL STATEMENTS 
FINANCIAL YEAR ENDED 31 DECEMBER 2023 
(Amounts expressed in thousands of meticais) 

The Organic Law lays down rules for the recognition and classification of assets and liabilities in 

foreign currency when there are fluctuations in values, but is not prescriptive relating to the other 

accounting principles to be adopted by the Bank.  In this light, the Board of the Bank, as provided 

by Article 61 of the Organic Law, which confers the prerogative to adopt its own rules for accounting 

and presentation of accounts, decided to adopt its own IAS/IFRS-based standards.  

The Bank has subsidiaries and associates operating in different branches of activity, so each of them 

has a different impact on the financial statements, which affects the Bank's decision regarding the 

implementation of accounting policies that best reflect the nature of a central bank. 

Thus, considering the nature of the activities of the subsidiaries and associates and considering the 

right conferred by Law to adopt own rules for the accounting of their operations, the Bank has made 

adjustments to its financial reporting structure, and not all the subsidiaries were consolidated. 

Preparing financial statements in compliance with the Organic Law and own IAS/IFRS-based 

standards (partial adoption) requires the Bank to make judgements and estimates and use 

assumptions that may affect the implementation of accounting policies and the amounts of income, 

expenses, assets, and liabilities.  Changes in such assumptions, or their differences from reality, may 

have an impact on estimates and judgments.  

The areas that involve a higher level of judgment or complexity, or where significant assumptions 

and estimates are used in preparing the financial statements, are analyzed in Note 3. 

NOTE 2 – KEY ACCOUNTING POLICIES 

2.1. Key accounting policies 

The key accounting policies adopted by the Bank are described below. 

2.1.1. Foreign currency transactions 

The Bank’s accounting records are processed and held in meticais. Foreign currency transactions 

are converted to meticais using the exchange rate in effect at the date of the transactions. 

Monetary assets and liabilities denominated in foreign currency are converted into currencies using 

the exchange rate in force at the reporting date.  
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NOTES TO THE FINANCIAL STATEMENTS 
FINANCIAL YEAR ENDED 31 DECEMBER 2023 
(Amounts expressed in thousands of meticais) 

5.2.3. Quality of financial assets 

The following table provides a summary of the credit quality of financial assets as at 31 December 

2023:  

 

 

The following table provides a group summary of the credit quality of financial assets as at 31 

December 2023:  

 

 

31.12.2023

Deposit with 
other financial 

institutions

Financial assets at fair 
value through profit or 

loss

Financial assets at 
fair value through 

other 
comprehensive 

income

Financial assets 
at amortized 

cost

Other financial 
liabilities Total

AAA 157.576              4.865.721                        29.302.537             -                     -                        34.325.834      
AA - to AA+ 503.504              17.505.159                      62.665.117             -                     -                        80.673.780      
A- to A+ 1.800.453           3.395.647                        74.876.293             -                     -                        80.072.393      
Below A - 597.777              11.597.462                      1.619.871               -                     -                        13.815.110      
Unrated 342.882              150.115                           1.652.805               178.657.029     82.411.837         263.214.669    
Total 3.402.192           37.514.105                      170.116.623           178.657.029     82.411.837         472.101.786    

31.12.2022

Deposit with 
other financial 

institutions

Financial assets at fair 
value through profit or 

loss

Financial assets at 
fair value through 

other 
comprehensive 

income

Financial assets 
at amortized 

cost

Other financial 
liabilities Total

AAA 78.986                20.120.936                      41.124.393             -                     -                        61.324.315      
AA - to AA+ 424.677              8.336.856                        32.810.046             -                     -                        41.571.579      
A- to A+ 3.072.444           9.052.852                        43.342.630             -                     -                        55.467.926      
Below A - 1.430.560           -                                     411.551                  -                     -                        1.842.112        
Unrated 3.278.766           303.303                           1.650.196               220.686.820     71.615.527         297.534.613    
Total 8.285.434           37.813.948                      119.338.816           220.686.820     71.615.527         457.740.546    

31.12.2023

Deposit with 
other financial 

institutions

Financial assets at fair 
value through profit or 

loss

Financial assets at 
fair value through 

other 
comprehensive 

income

Financial assets 
at amortized 

cost

Other financial 
liabilities Total

AAA 157.576              4.865.721                        29.302.537             -                     -                        34.325.834      
AA - to AA+ 503.504              17.505.159                      62.665.117             -                     -                        80.673.780      
A- to A+ 1.800.453           3.395.647                        74.876.293             -                     -                        80.072.394      
Below A - 597.777              11.597.462                      1.619.871               -                     -                        13.815.110      
Unrated 1.515.188           150.115                           1.652.805               178.745.054     82.394.610         264.457.773    
Total 4.574.498           37.514.105                      170.116.623           178.745.054     82.394.610         473.344.891    

 
Deposit with 

other financial 
institutions

Financial assets at fair 
value through profit or 

loss

Financial assets at 
fair value through 

other 
comprehensive 

income

Financial assets 
at amortized 

cost

Other financial 
liabilities Total

AAA 157.576              4.865.721                        29.302.537             -                     -                        34.325.834      
AA - to AA+ 503.504              17.505.159                      62.665.117             -                     -                        80.673.780      
A- to A+ 400.453              3.395.647                        74.876.293             -                     -                        78.672.393      
Below A - 97.777                11.597.462                      1.619.871               -                     -                        13.315.110      
Unrated 342.882              150.115                           1.652.805               178.657.029     82.411.837         263.214.669    
Total 1.502.192           37.514.105                      170.116.623           178.657.029     82.411.837         470.201.786    

 Deposit with 
other financial 

institutions

Financial assets at fair 
value through profit or 

loss

Financial assets at 
fair value through 

other 
comprehensive 

income

Financial assets 
at amortized 

cost

Other financial 
liabilities Total

AAA 157.576              4.865.721                        29.302.537             -                     -                        34.325.834      
AA - to AA+ 503.504              17.505.159                      62.665.117             -                     -                        80.673.780      
A- to A+ 400.453              3.395.647                        74.876.293             -                     -                        78.672.394      
Below A - 97.777                13.497.462                      1.619.871               -                     -                        15.215.110      
Unrated 1.515.188           150.115                           1.652.805               178.745.054     82.394.610         264.457.773    
Total 2.674.498           39.414.105                      170.116.623           178.745.054     82.394.610         473.344.891    
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The following tables analyze the group’s financial assets and liabilities and gold. 

 

 

At 31 December 2023

1 month 1 to 3 months 3 to 12 months 1 to 3 years 3 to 5 years More than  5 
years

Without a fixed 
term Total

Financial assets and gold
Foreign currency -                      -                     -                      -                   -                   -                    2.226.324        2.226.324         
Depos it with other financia l  insti tutions 1.158.710          -                     -                      -                   -                   -                    1.515.788        2.674.498         
Gold -                      -                     -                      -                   -                   -                    16.687.023      16.687.023       
Financia l  assets  at fa i r va lue through profi t or 
loss 518.522             1.071.577        7.557.567         25.262.066    4.854.258      -                    150.115           39.414.105       
Financia l  assets  at fa i r va lue through other 
comprehens ive income 64.410.276        51.122.872      21.660.703       12.452.815    3.738.680      -                    16.731.277      170.116.623     

Financia l  assets  at amortized cost 103.154.747      25.769.654      49.820.653       -                   -                   -                    -                     178.745.054     
Other financia l  assets -                      -                     -                      -                   -                   -                    82.394.610      82.394.610       

Total financial assets and gold 169.242.255      77.964.103      79.038.923       37.714.881    8.592.938      -                    119.705.137    492.258.237     

Financial liabilities

Banknotes  and coins  in ci rculation -                      -                     -                      -                   -                   -                    80.456.159      80.456.159       
Depos its  from other insti tutions 287.544.178      -                     -                      -                   -                   -                    -                     287.544.178     
Treasury bi l l s  i s sued on behal f of the State and 
other monetary instruments 179.091.170      29.497.678      56.225.264       -                   -                   -                    -                     264.814.112     

Foreign loans -                      -                     -                      -                   -                   9.331.192        -                     9.331.192         
Other l iabi l i ties -                      -                     -                      -                   -                   -                    7.504.147        7.504.147         

Total financial liabilities 466.635.348      29.497.678      56.225.264       -                   -                   9.331.192        87.960.306      649.649.788     

Net position (297.393.093)    48.466.425      22.813.659       37.714.881    8.592.938      (9.331.192)      31.744.831      (157.391.551)    
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With the exception of loans to staff members, the financial assets included in this item are mainly 

composed of short-term financial assets and therefore their carrying amount is close to their fair 

value. 

15.1. Loans to employees 

According to the Collective Labor Agreement, the Bank shall provide loans for housing, cars, 

education, and other purposes to its employees.  

15.2. Costs of the production of banknotes and coins 

This item is broken down as follows: 

 

 
 

15.3. Loans and advances to the Government 

As of 31 December 2023, the outstanding loans to the Government stands at 66,430,020 thousands 

of meticais, of which 12,765,628 thousands of meticais at an annual interest rate of 3%; the amount 

of 43,100,918 thousands of meticais was granted in compliance with Article 18 of Law No. 1/92 of 3 

January, the Organic Law of the Banco de Moçambique, and the remaining 10,563,474 thousands of 

meticais concerns interest. 

It should be noted that Article 18 (1) establishes that the Bank “… may grant annually to the 

Government, interest-free credit in the form of a current account, in national currency, up to the 

maximum amount of ten percent of the ordinary earnings of the General Government Budget for the 

penultimate financial year”. Number 2 of the same article states that “the withdrawals of the 

Government from the same account will be made only in representation of the budget revenues of 

the respective financial year and the credit must be settled until the last day of the financial year, in 

which it has been opened, and if not, the balance will accrue interest at the bank’s rediscount rate”. 

2023 2022 2023 2022

Banknotes  and coins  i ssued 1.000.076     1.022.252      1.000.076      1.022.252    
Banknotes  and coins  not i ssued 2.292.354     2.349.804      2.292.354      2.349.804    

3.292.430     3.372.057      3.292.430      3.372.057    

INDIVIDUAL CONSOLIDATED

Banknote and coin depreciation
2023 2022 2023 2022

Banknotes
Coins 537.857        524.936         537.857         524.936       

70.698          68.634           70.698           68.634         
608.555        593.571         608.555         593.571       

INDIVIDUAL CONSOLIDATED
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Participants in the pension plan are broken down as follows: 

 
As at 31 December 2023, the Fund’s financing level is described as follows: 

 

The composition of the assets of the employee pension fund of the Banco de Moçambique can be 

analyzed as follows: 

  

Investment properties are mainly composed of investments in properties and financial holdings. The 

profitability of these assets depends on the future cash flows that these entities can generate. 

  

2023 2022 2023 2022

Assets 1.020                    # 1.002                    # 1.020                    1.002                         -                         -                               
Reti red persons  and pens ioners 806                       808                       806                       808                            

1.826                    1.810                    1.826                    1.810                         

INDIVIDUAL CONSOLIDADA

2023 2022 2023 2022

Current l iabi l i ties  for past services (22.421.255)       (18.645.733)       (22.421.255)       (18.645.733)            

Amount of pens ion fund assets 29.151.816         27.667.692         29.151.816         27.667.692              
Surplus 6.730.561           9.021.959           6.730.561           9.021.959                

INDIVIDUAL CONSOLIDATED

2023 2022 2023 2022

Demand depos its 13.037                1.655                  13.037                1.655                       
Term depos its 3.525.800           4.834.100           3.525.800           4.834.100                
Private bonds 4.183.629           3.665.644           4.183.629           3.665.644                
Treasury bonds 8.265.108           7.493.919           8.265.108           7.493.919                
Investment properties 1.449.180           1.449.180           1.449.180           1.449.180                
Financia l  investments 7.383.359           6.304.357           7.383.359           6.304.357                
Others 4.332.876           # 3.920.071           4.332.876           3.920.071                
Payable (1.173)                (1.233)                (1.173)                (1.233)                     

29.151.816         # 27.667.692         29.151.816         27.667.692              

INDIVIDUAL CONSOLIDATED

 2023 2022 2023 2022

Current l iabi l i ties  for past services (22.421.255)       (18.645.733)       (22.421.255)       (18.645.733)            

Amount of pens ion fund assets 29.151.816         27.667.692         29.151.816         27.667.692              
Surplus 6.730.561           9.021.959           6.730.561           9.021.959                

INDIVIDUAL CONSOLIDATED
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ANNEX 1: ACRONYMS AND ABBREVIATIONS 
 
AACB Association of African Central Banks 
ABSA  ABSA Bank Moçambique, SA. 
ACH Automated Clearing House 
AML/CFTP  Money Laundering, Financing of Terrorism and Proliferation of 

Weapons of Mass Destruction 
Bayport  Bayport Financial Services Moçambique, SA. 
BCI  Banco Comercial e de Investimentos, SA. 
BCC Banknotes and Coins in Circulation 
BIM  Banco Internacional de Moçambique, SA. 
BM Banco de Moçambique  
BNI  Banco Nacional de Investimentos, SA. 
CDD  Customer Due Diligence 
CPC  Cooperativa de Poupança e Crédito, SCRL  
EDD Enhanced Due Diligence (EDD) 
FATF Financial Action Task Force 
FCB  First Capital Bank, SA. 
FNB  FNB Moçambique, SA. 
FATF Financial Action Task Force   
FC Foreign Currency 
GIFiM Mozambique Financial Information Office 
GDP Gross Domestic Product 
HHI Herfindahl-Hirschman Index 
MMI Interbank Money Market 
ICSF Credit Institutions and Financial Companies 
INE National Statistics Bureau  
KYC  Know Your Customer 
LICSF Credit Institutions and Financial Companies Act 
LNG Liquefied Natural Gas  
MCI Interbank Foreign Exchange Market   
MMI Interbank Money Market 
MTR Metical in Real time   
MZN Meticais 
NC National Currency 
NPL Non-Performing Loan 
NPS National Payment System   
ODD Ongoing Due Diligence 
PEFBM Financial Education Program of the Banco de Moçambique   
RR Reverse Repo 
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RTGS Real-Time Gross Settlement System 
SDF Standing Deposit Facility   
SLF Standing Lending Facility   
SBM  Standard Bank, SA. 
SGM  Banco Société Générale Moçambique, SA. 
SIMO Sociedade Interbancária de Moçambique  
SOCREMO  Socremo, Microbanco, SA. 
T-Bill Treasury Bills 
UBA  United Bank for Africa Moçambique, SA. 
USA United States of America 
USD United State Dollar 
WAR Weighted Average Rate   
WEO World Economic Outlook  
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ANNEX 2: REGULATIONS APPROVED BY THE BM IN 2023 
 
Notices: 
 
• Notice No. 1/GBM/2023, of 26 April – Approves the Regulation on Calculation and 

Maintenance of Reserve Requirements and repeals Notice No. 11/GBM/2021, of 31 
December; 

 
• Notice No. 2/GBM/2023, of 16 June – Establishes the Framework for Repatriation and 

Conversion of Revenues from Re-export of Oil Products; 
 
• Notice No. 3/GBM/2023, of 10 August – Approves the Regulation on the Business of 

the Non-Banking Agent; 
 
• Notice No. 4/GBM/2023, of 14 September – Regarding the Registration of Virtual 

Asset Service Providers with the Banco de Moçambique; 
 
• Notice No. 5/GBM/2023, of 16 October – Establishes the rules for disclosure and 

provision of pre-contractual information regarding credit; 
 
• Notice No. 6/GBM/2023, of 16 October – Approves the Regulation on Ratios and 

Prudential Limits of Mutual Guarantee Companies. 
 
• Notice No. 7/GBM/2023, of 11 December – Sets the Prudential Rules of Foreign 

Exchange Bureaus and repeals Notice No. 10/GGBM/95, of 1 September. 
 
• Notice No. 8/GBM/2023, of 11 December – Sets the Ratios and Prudential Limits of 

Financial Leasing Companies. 
 
• Notice No. 9/GBM /2023, of 29 December – Approves the Regulation of the Interbank 

Transfer And Settlement System; 
 
• Notice No. 10/GBM/2023, of 29 December – Approves the Regulation of the Electronic 

Clearing System and repeals Notice No. 2/GBM/2021, of 19 October; 
 
Circulars 
 
• Circular No. 01/EMO/2023 of 25 January – Regarding the Approval of the Reserve 

Requirements Ratio and repeal of Circular No. 06/EMO/2021 of 14 September; 
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• Circular No. 02/EMO/2023, of 31 May – Regarding the Approval of the Reserve 
Requirements Ratio and repeal of Circular No. 01/EMO/2023, of 25 January; 

 
• Circular No. 01/EFI/2023, of 27 October – Fraud Mitigation Measures against False 

Proposals for Financing of Investment Projects or Donations; 
 
• Circular No. 01/OEF/2023, of 21 November – Electronic Clearing System Procedures; 
 
• Circular No. 02/OEF/2023 of 21 November – Interbank Transfer and Settlement 

System Procedures. 
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ANNEX 3: COMPLAINTS LODGED AT THE BANCO DE 
MOÇAMBIQUE  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: BM 
 
  

Number Weight (%) Number Weight (%) 
BCI 122 15.08 266 23.77 
Millennium BIM 231 28.55 247 22.07 
Bayport 91 11.25 97 8.67 
SBM 52 6.43 77 6.88 
Letshego 48 5.93 59 5.27 
Absa  41 5.07 46 4.11 
M-Mola 3 0.37 46 4.11 
Moza 25 3.09 40 3.57 
M-Pesa 8 0.99 40 3.57 
Access 40 4.94 38 3.4 
MyBucks 45 5.56 31 2.77 
Moneylenders 36 4.45 29 2.59 
FNB 23 2.84 20 1.79 
Nedbank 5 0.62 18 1.61 
FCB 3 0.37 15 1.34 
MAIS 9 1.11 13 1.16 
UBA 4 0.49 10 0.89 
Ecobank 8 0.99 8 0.71 
Microbanco Confiança 3 0.37 6 0.54 
SGM 3 0.37 5 0.45 
BNI 3 0.37 4 0.36 
Caixa Comunitária de Microfinanças - - 1 0.09 
AC Microbanco - - 1 0.09 
CPC - - 1 0.09 
Futuro Microbanco - - 1 0.09 
Socremo 4 0.49 - - 
M-Kesh 1 0.12 - - 
ULC 1 0.12 - - 
Total 809 100 1 119 100 

2023 Complainee financial institution 2022 
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ANNEX 4: MISDEMEANOR CASES IN 2023 AND FINES 
APPLIED  
 

Amounts in meticais 
 
 
 
 
 
 
 
Source: BM 

Institution Product or service/subject-matter  Number Fine 
Letshego Consumer credit and non-compliance with deadlines for responding to the BM 2 21 434 085.00 
BIM Undue collection of commissions and charges  1 17 209 020.00 
Mybucks Complaints handling – non-compliance with response deadlines  1 8 000 000.00 
BCI Complaints handling – not responding to the BM 1 4 015 330.00 
SGM Complaints handling – not responding to the BM 

 

1 1 763 924.55 
Total 6 52 422 359.55 
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